ADA Checklist for Existing Facilities

Priority 2 — Access to Goods & Services

2.42

If the threshold i \Vertical isit
no more than % i igh?

Or % A

No more than ¥ inch high with
the top % inch beveled no
steeper than 1:2, if the
threshold was installed on or
after the 1991 ADA Standards
went into effect (1/26/93)7

Or

No more than % inch high with
the top % inch heveled no
steeper than 1:2, if the
threshold was installed before
the 1991 ADA Standards went
into effect {1/26/93)?
[404.2.5, 303.2]

Note: The first %4 inch of the 4
or % inch threshold may be
vertical; the rest must be
beveied.

DYes DNO

Measurement:

DYes I:lNo

Measurement:

[ lves [Ino

Measurement:

1/8" maK-»s

Bl

* Remove or replace
threshold

Photo #:

2.43 s the door equipped with I:IYes DND * Replace inaccessible
hardware that is operable with knob with lever, loop or
one hand and does not require push hardware
tight grasping, pinching or + Add automatic door
twisting of the wrist? g } %@“ opener

/f .
Door handle? Yes I:INO %
Lock (if provided)? I:]Yes DNO
[404.2.7] ' Photo #:

Institute for Human Centered Design
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Priority 2 — Access to Goods & Services

2.44  Are the operable parts of the Yes I:INO s Change hardware height
hardware no less than 34 .
inches and no greater than 48 Measurement: .
inches above the floor?

[404.2.7] @
34"- 48"
C Photo #:

2.45 Can the door be opened easily Ves I:]No » Adjust or replace closers
(5 pounds maximum force)? « Install lighter doors
[404.2.9] sasurement: * Install power-assisted or

automatic door openers
Note: You can use a pressure )
gauge or fish scale to measure A N
force. if you do not have one @b ‘ Q‘;?
you will need to judge whether i{\&/
the door Is easy to open. Photo #:

2.46  if the door has a closer, does it DYes DNO » Adjust closer
take at least 5 seconds to close ' .
from an open position of 90 Measurement: »
degrees to a position of 12
degrees from the latch?

[404.2.8.1] $
Photo it

2.47

Are aisles and pathways to
goods and services, and to one
of each type of sales and
service counters, at least 36
inches wide?

[403.5.1]

rl

\E Yes |:|NO
Megsurement:

WX

Photo i

* Rearrange goods,
equipment and furniture

Institute for Human Centered Design
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2.48  Are floor surfaces stable, firm
and slip resistant?

» Change floor surface

[302.1) ’ »

Photo t:
2.49  ifthereis carpet: \ * Replace carpet
Is it no higher than ¥: inch? Yes DND .
Measurement:
AN

Is it securely attached along the Yes DNd

edges?

1302.2] Photo i

2.50 Isthere a clear floor space at
least 30 Inches wide by at least
48 inches long for a forward or
parallel approach?
[305.3]

Are the operable parts no
higher than 48 inches above
the floor?*

[309.3, 308]

.\%Yes EIND

Measurement:

gs I:IND

Measurement:

SRl
‘}\(\

48"max

-
.

.
. 48" min
.

v

~

\'30”m'u1k -

48" max

T sant
48" M~ =~~~ 30 min

Photo #:

s Change height of control

]

*|f constructed before
3/15/2012 and a parallel
approach is provided,
controls can be 54 inches
above the floor

Institute for Human Centered Design
2014
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2.51 Can the control be operated B ves |:|N0 » Replace control
with one hand and without .
tight grasping, pinching, or ' .
twisting of the wrist?
[309.4]
Photo #:

5,

2,52 Are an adequate number of DYes |:|No WofSeats | Wheelchair Spaces « Reconfigure to add
wheelchair spaces provided? 4-25 1 wheelchair spaces
[221.2.1] Total #: .

' 26 - 50 2 .
Wheelchalr #: 51-150 4
151 -300 5

300+ see 2010 Standards 221.2.1, | o

2.53  Are wheelchair spaces DYes |:|NO = » Reconfigure to disperse
dispersed to allow location v wheelchair spaces
choices and viewing angles gz\

IN

equivalent to other seating,
including specialty seating
areas that provide distinct
services and amenities?
{221.2.3]

2,54 Where people are expected to o DNO
remain seated, do peoplein | .
wheelchair spaces have a clear & :

Mo oo

Photo #:

« Alter for line of sight

[ )
[ ]
line of sight over and between“fi<
the heads of others in front of
them?

{802.2.1.1, 802.1.1.2]

Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 2 ~ Access to Goods & Services
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2.55

Where people are expected 1o
stand, do people in wheelchair
spaces have a clear line of sight
over and between the heads of
others in front of them?
[802.2.2.1, 802.1.2.2]

I:]Yes DNO
X

Photo #:

= Alter for line of sight

2.56

If there is a single wheelchair
space, is it at least 36 inches
wide?

[802.1.2] $‘%

[ Jves [no

Measurement:

Photo #:

s After space

2.57

If there are two adjacent
wheelchair spaces, are they

each at least 33 inches Wi%
(802.1.2] S\

I:I‘-’es [:]No

Measurement:

Photo #:

* Alter spaces

2.58

If the wheelchalr space can be
entered from the front orjfear,
is it at least 48 inches deep'ze’>&
[802.1.3]

\

I:IYes DND

Measurement:

Photo #;

» Alter space

Institute for Human Centered Design
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2.59

If the wheelchair space can
only be entered from the side,
is it at least 60 inclies deep?
[802.1.3] ){

l___]Yes I:]NO

Measurement:

Photo #:

e Alter space

2.60

Do wheelchalr spaces adjoin,
but not overlap, accessible
routes?

(802.1.4]

[:IYes DNO

Accessibel
Route

Photo #:

» Alter spaces

2.61

Is there at least one compakion
seat for each wheelchair space?
[221.3]

[ Ives [_Ino

Photo #:

¢ Add companion seats

2.62

Is the companion seat locate
so the companion is shoulder
to-shoulder with the person In
a wheelchair?

[802.3.1]

DYes DNO

Photo #:

» Alter seating
L ]

2.63

Is the companion seat
equivalent in size, quality}
comfort and amenities to
seating in the immediate area?
[802.3.2]

I—_—IYes DNO

Photo #:

* Add equivalent seating

Institute for Human Centered Design
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2.64  Are atleast 5%, but no fewer |\ Yes DNO ¢ Alter to provide
than one, of seating and accessible spaces
standing spaces accessible for | Total #: .
people who use wheelchairs? .

[226.1) 1 Wheelchair #:
; Photo ik

2.65 Isthere a route at least 36 T lyes DND * Widen route
inches wide to accessible ey *
seating? Measurement: i -

[403.5.1] 36" min
Photo it:

2,66  Atthe accessible space(s), is N Yes I:INU « Alter surface height
the top of the accessible .
surface no less than 28 inches easyrement: .
and no greater than 34 inches
above the floor?

[902.3] . \\/L
()
Note: If for children, the top S
should be no less than 26 4
inches and no greater than 30
inches above the floor. W Photo #:

2.67 lIsthere a clear floor space at @Yes [ Ine * Alter table or work
least 30 inches wide by at least asurement: surface
48 inches long for a forward \ » Add accessible table or
approach? work surface
[305.3] .

Does it extend no less than 17 DYes . DNO
inches and no greater than 25 Measurement:
inches under the surface?
institute for Human Centered Désign www, ADAchecldist.org Priority 2 - Access to Goods & Services
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Is there knee space at [east 27
Inches high and at least 30
inches wide?

[306.2, 306.3]

Note: If for children, the knee
space may be 24 inches high.

Photo #:

* Move furniture and
equipment to provide
space

2.68 Isthere at least one space at Yes DNO
least 36 inches wide by at least
48 inches long for a personina Measurement:
wheelchair?
[802.1.2, 802.1.3]

Photo {t:
2.69 Inlocker rooms, dressing Dves I:INO + Add bench
rooms and fitting rooms, KQ\ ' .
there at least one roo ith a J
bench? Photo #:
(222.1, 803.4}
2.70 Is there a clear floor space at DYes DNo * Move bench

* Replace bench
* Affix bench to wall

least 30 inches wide by at Jeast
48 inches long at the end of t

Measurement;
bench and parallel to théxshdct eas .
axis of the bench? *
Is the bench seat at least 4 Dves I::INo

inches long and no less than 20
inches and no greater than 24 | Measurement:
inches deep?

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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Does the bench have back I:IYes I:INO
support or is it affixed to a ‘

wall?

is the top of the bench seatfio\ | I:‘Yes DNO
less than 17 inches and no

greater than 19 inches aboye \Measurement:

the floor?
{903] \

Photo #:
AL 1 BE 115400 o
2.71 s the aisle at least 36 inches I:IYES DNO * Widen aisle
wide? . )
BMB-K N Measurement: *
T\
/. Photo #:
272 Isthec /unter surface of at DYes DNO s Lower counter
least oneaisle no higher than .
38 inches above the floor? Measurement: .
[904.3.2] (\
Photo #:
Institute for Human Centered Design - www.ADAchecklist.org Priority 2 ~ Access to Goods & Services
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2.73 s the top of the counter edge
protection no higher than 2
inches above the counter
surface? {t
[904.3.2]

’:'Yes |:|NO

Measurement:

,}‘., -~

= o 3

* Lower edge protection

Photo #:

2,74 I thereis a check
surface, is the top na less than
28 inches and no greater than
34 inches above the flaor?
[904.3.3]

DYes [:INO

Measurement:

* Alter check writing
surface

Photo #:

2,75  If there is more thanfone check-
out aisle is there a sign with the

International Symbol of
Accessibility at thq accessible
aisle?

[216.11]

I:IYes |:|NO

+ Add sign
.

Photo #;

2.76  Is there a portion of at least
one of each type of counter
that is:

No higher than 36 inches ahove

the floor?

At least 36 inches long?
[904.4.1]

es l____]No

Measurement:

s I:]No

Measurement;

T

o
230 min

* Lower section of counter
e Lengthen section of

C
05 |

Photo #:

Institute for Human Centered Design
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2,77  Does the accessible portion of
the counter extend the same
depth as the counter top?

[904.4]

Yes I:INO

Measurement:

Photo #:

* Alter accessible portion

2,78 s there a clear floor space at
least 30 inches wide by at least
48 inches long for a forward or
parallel approach?

(504.4]

N 7
\%Yes I:]No

DParaliel

Measurement:

DForward

Measurement:

748"

min

-
-

“30"min L

TaaLt

30"min,
I3
Y

- "
48"min" e ’ %

Photo #:

» Reconfigure to provide a
parallel or forward
approach

2,79  TFor a parallel approach, is the
clear floor space positioned
with the 48 inches adjacent to
the accessible length of
counter?

[904.4.1]

I
Yes DNO

Measurement:

Photo #:

.| » If a parallel approach is
not possible, a forward
approach is required

[nstitute for Human Centered Design
2014
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2.80

For a forward approach:

Do no less than 17 and no
greater than 25 inches of the
clear floor space extend under
the accessible length of the
counier?

[306.2.2, 306.2.3]

Is there at least 27 inches
clearance from the floor to the
bottom of the counter?
[306.3.1]

‘Yes DNO

Measutement:

DYes [ Jno

Measurement:

Photo #:

« Reconfigure to provide

knee clearance
[ ]

2,81

Does at [east one of each type
of self-service shelf or
dispensing device for

tableware, dishware,

condiments, food and
beverages have a for
parallel approach?

(904.5.1]

DYes VD;\JO
I:IForward

¥ /DParaIleI

Or

* Reconfigure to provide
approach

Institute for Human Centered Design
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Photo #:

2.82

If there is an uno\\structed
parallel approach, Ig the shelf
or dispensing devic;xo higher
than 48 inches above the floor?
[308.3.1]

DYes l:]No

Measurement;

Photo #:

= Lower shelf and/or
dispensing device

2.83

if there is a shallow obstruction
no deeper than 10 inches with
a parallel approach, is the shelf
or dispensing device no higher
than 48 inches above the flogr?
[308.3.1]

l:,Yes I:INO

Measurement:

Photo #:

* Lower shelf and/or
dispensing device

2.84

If there is an obstruction no \
less than 10 inches and no
greater than 24 inches deep
with a parallel approach, is the
shelf or dispensing device no
higher than 46 inches above

the floor?

[308.3.2]

[hves [ e

Measurement;

Photo i#:

* Lower shelf and/or
dispensing device

4]
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2.85

If there is an unobstructed
forward approach, is the shelf
or dispensing device no higher
than 48 inches above the floor?
[308.2.1]

DYES DNO

Measurement:

Photo #:

* Lower shelf and/or
dispensing device

2.86

If there is an obstructionno
deeper than 20 inches with a
forward approach:

Does clear floor space extend
under the obstruction that is 4t
least the same depth as the
obstruction?

Is the shelf or dispensing deyice
no higher than 48 inches alfove
the floor?
[904.5.1]

DYes I:INO

Measurement:

L—_IYes DNO

Measurement:

Photo {#:

* Reconfigure to provide
knee space

* Lower shelf and/or
dispensing device

2.87

If the obstruction is no fess
than 20 Inches and no greater
than 25 inches deep with a
forward approach:

Does clear floor space ektend
under the obstruction that is at
least the same depth as the
obstruction?

Is the shelf or dispensing device
no higher than 44 inches above
the floor?

[904.5.1]

DYes DNO

Measurement:

DYes DNO

Measurement:

Photo #:

* Reconfigure to provide
knee space

* Lower shelf and/or
dispensing device
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2.88 Ifthereis a tray slide, is the top DYes [:JNO » Reconfigure
no less than 28 inches and no a
greater than 34 inches above Measurement: s
the floor? —
f904.5.2] T}
y 28”" 34"
— i
Photo i
DYes DNO . : *
L
Photo
DYes DNO o
Photo #:
I:IYes DND St
Photo #:
DYes DNO ¢
Photo i
DYes DND *
Photo #:
Institute for Human Centered Design www,ADAchecklist.org Priority 2 — Access to Goods & Services

2014 Page 32



The ADA Checkllst for Existing Facnlltles

Prlorlty 3 - T0|Iet Rdoms

Based on the 2010 ADA Standards for Accessible Design

Project

Building

Location

Surveyors

Contact Information

When toilet rooms are open to the public they should be accessible to people with
disabilities.

4 [nstitute for Human Centered Design ¥y ADA National Network
¢ www.HumanCenteredDesign.org _ a9 Questions on the ADA 800-949-4232 voice/tty
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ADA Checklist for Existing Facilities

Priority 3 — Toilet Rooms

This checklist was produced by the New England ADA Center, a project of the Institute for Human Centered Design and a
member of the ADA National Network. This checklist was developed under a grant frorn the Department of Education,
NIDRR grant number H133A060092-09A. However the contents do not necessarily represent the policy of the Department
of Education, and you should not assume endorsement by the Federal Government.

Questions or comments on the checklist contact fhe New England ADA Center at 617-695-0085 voice/ity or
ADAinfo@NewEnglandADA, org '

For the full set of checklists, including the checklists for recreation facilities visit www.ADAchecklist.org,
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3.1

Priority 3 - Toilet Rooms

If toifet rooms are available to
the public, Is at least one toilat
room accessible? (Either ane
for each sex, or one unisex.)

Note: If toilet rooms are chiefly
for children, e.g., in elementary
schools and day care centers,
use the children’s specifications
in Toilets - 604.1, 604.8, 604.9,
609.4 and Lavatories and Sinks
—606.2.

7 Comments

Photo #;

Priority 3 — Toilet Rooms

Possible Solutions
* Reconfigure toilet rooms
+ Combine toilet rooms to

create one unisex
accessible toilet room

3.2

Are there signs at inaccessible
toilet rooms that give direetions
to accessible toilet rooms

[See 2010 ADA Standarts fr
Accessible Design 6.

DYes I:INO

Photo it:

s Install signs
L )

3.3

If not all toilet rooms are
accessible, is there a sign at the
accessible toilet room with the
international Symbol of
Accessibility?

[216.8]

Photo #:

* Install sign

34

Is there an accessible route to
the accessible toilet room?
[206.2.4]

Yes I:INO

Photo ik

« Alter route

tnstitute for Human Centered Design
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3.5 Do text characters contrast with
' their backgrounds?
[703.5]

Are text characters raised?
[703.2]

Is there Brailie?
[703.3]

Is the sign mounted:

On the wali on the latch side of
the door?

[703.4,2]

Note: Signs are permitted on
the push side of doors with
closers and without hold-open
devices.

With clear floor space beyond
the arc of the door swing
between the closed position
and 45-degree open position, at
least 18 x 18 inches centered on
the tactile characters? *
{703.4.2]

So the baseline of the lowest
character is at least 48 inches
“above the floor and the
baseline of the highest
character is no more than 60

DYes DNO

Measurement:

DYES DNO

Measurement:

max

* |nstall tactile sign

s Relocate sign
L]

*|f constructed before
3/15/2012 and a person
may approach within 3
inches of the sign without
encountering protruding
objects or standing within
the door swing, relocation
not required

*If constructed before
3/15/2012 and mounted
no higher than 60 inches
to the centerline of the
sign, relocation is not

Institute for Human Centered Design
2014

www.ADAchecl
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ADA Checklist for Existing Faclilities

inches above the floor? *
[703.4.1]

Note: If the sign is at double
doors with one active leaf, the
sign should be on the Inactive
leaf; if both leaves are active,
the sign should be on the wall
to the right of the right leaf.

Photo #:

Priority 3 — Toilet Rooms

required

Is the door opening width at
least 32 inches clear, between
the face of the door and the
stop, when the door is open 90
degrees?

[404.2.3)

Measurement:

ap®

Photo #:

* Install offset hinges
e Alter the doorway

3.7

If there is a front approach to
the pull side of the door is there
at least 18 inches of
maneuvering clearance beyond
the latch side plus 60 inches
clear depth?

Note: See 2010 Standards
404.2.4 for maneuvering
clearance reguirements on
the push side of the door
and side approaches to the
pull side of the door

On both sides of the door, is the
floor surface of the

4
.Yes I:INO

easurement:

AR

* Remove obstructions

» Reconfigure walls

» Add automatic door
opener

Institute for Human Centered Design
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ADA Checklist for Existing Facilities

maneuvering clearance fevel
{no steeper than 1:48)?
[404.2.4]

Measurement:

Photo #:

Priority 3 — Toilet Rooms

3.8

If the threshold is vertical is it
no more than % inch high?

Or

No mor han % inch high with

the td / ir cI beveled no

t a 1 2,ifthe |

x as\{pstalled on or

fter th 991 ADA Standards
w nt intb effect (1/26/93)7

Or

No more than % inch high with
the top % inch beveled no
steeper than 1:2, if the
threshold was instalied before
the 1991 ADA Standards went
into effect (1/26/93)?
[404.2.5, 303.2]

Note: The first % inch of the %
or % inch threshold may be
vertical; the rest must be
beveled.

DYés I:lNo

Measurement:

l:IYes DNO

Measurement:

DYes I:]NO

Measurement:

1/47moxg-se: =

3/4”“]3}1'1"[::". oy

Photo #:

¢ Remove or replace
threshold

Institute for Human Centered Design
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Priority 3 — Toilet Rooms

3.9 Is the door equipped with Yes L—__INO » Replace inaccessible
hardware that is operable with A kncb with lever, loop or
one hand and does not require push hardware
tight grasping, pinching or * Add automatic door
twisting of the wrist? I ! opener

. hiY i .
Door handle? @@
Lock {if provided)?
[404.2.7] Pho :
to #:

3.10 Are the operable parts of the ' Y DNO » Change hardware height
door hardware mounted no less .
than 34 inches and no greater Measurement: *
than 48 inches above the floor?

(404.2.7] f\\ 1.~ ol
ﬂi) 347 48"
, Photo #;
3.11 Can the door be opened easily * Adjust or replace closers
Yes 0
{5 pounds maximum force)? . « Install lighter doors
[404'2'9] Measurement: ' e b% . Insta” p?Wep‘aSSiSted or
A é b . automatic door openers

Note: You can use a pressure
gauge or fish scale to measure
force. if you do not have one
you will need to judge whether
the door is easy to open,

Institute for Human Centered Design
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\

Priority 3 — Toilet Rooms

3.12  If the door has a closer, does it
take at least 5 seconds to close -

Mrom an open position of 90
g/eés to a position of 12

4

rees from the latch?
f404.2.8.1]

I
Yes DND

Méasurement;

Photo it

¢ Adjust closer

3.13  [fthere are two doorsin a
series, e.g. vestibule, is the
distance between the doors at
least 48 inches p us the width of
the doors when sw\l%g into

the space?
[404.2.6)

I:]Yes DNO

Measurement:

¥
¢

¢

-

—

1 l

.
R et

or

L-l——w 48”min —

1
— A48 min —a»
1

Photo ##:

» Remove inner door
¢ Change door swing

Institute for Human Centered Design
2014
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3.14

If there is a privacy wall and the
door swings out, is there at
least 24 inches of maneuvering
clearance beyond the door
latch side and 42 inches to the
privacy wall?

[404.,2.4]

"

%es [ INo

Measurement:

I

J/Ré"“onf,@ure space

3.15

If there is a privacy wall and the
door swings in, is there at least
24 inches of maneuvering
clearance beyond the door
latch side and at least 48 inches
to the privacy wall if there is no
door closer or at least 54 inches
if there is a door closer?
(404.2.4]

&es [ Ino

Measurement:

A8l

£

| ‘s’\/‘pﬂvacy wall

B N T,
T

A8

Photo i

* Reconfigure space
[ ]

Is there a clear path to at least
one of each type of fixture, e.g.
lavatory, hand dryer, etc,, that

%Yes [ INo

* Remove obstructions

Measurement;
is at least 36 inches wide?
(403.5.1]
oy Photo #:
3.17 Isthere clear floor space Yes |:|NO e 60" min , * Move or remove
available for a personina ; - Tem T o ! “ypértitions, fixtures or
wheelchair to turn around, i.e, Measurement: ™\ Objects such as trash

a circle at least 60 inches in
diameter or a T-shaped space
within a 60-inch square?
[603.2.1]

' O%\!’f/ §
e
bﬂﬁ“

Photo i

cans
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3.18 Inasingle user toilet room if DYes I:INO » Reverse door swing
the door swings in and over a ¢ Alter toilet room
cle I Ioor space atan Measurement: »
s ﬁxture isthere a
ear 0 space at least 30 x 48
mches beyond the swing of the
door?
[603.2.3 Exception 2] Photo #: ,
3,19  [f the mirror is over a lavatory - . - * If installed hefore
or countertop, is the bottom ‘ Yes DNO L\O v AT — . 3/15/2012 and the
edge of the reflecting surface Measurerment: " W/Y bottom edge of the
no higher than 40 inches above 280 e W reflecting surface is no
the floor? ) ) higher than 40 inches
Or i above the floor, lowering
If the mirror is not over the [:]Yes [:]NO ' e - the mirror to 35 inches is
lavatory or countertop, is the T not required
bottomyedge of the rei‘lecting Measurement: %5 40" ax ' ;
surface no higher than 35 ' » Lower the mirror
inches above the floor?* * Add another mirror
[603.3] ' ' Photo #: .
3.20 Ifthere is a coat hook, is it no I:]Yes DNO A L(@ l M) . e » Adjust hook
less than 15 inches and no mg/\ ) - \l-’// ] * Replace with or provide
‘ greater than 48 inches above Measurement: \ ) - additional accessible
“) the floor?* ' (1 £ hook
e [603.4} \;\}Dp(&j ********** x .
48" max *If installed before
‘ 3/15/2010 and the clear
. floor space allows a
. : parallel approach, the
coat hook may be 54
Photo i inches above the floor.
Institute for Human Centered Design www.,ADAchecklist.org Priority 2 — Toilet Rooms
2014 '

. Page 10




ADA Checklist for Existing Facilities

Priority 3 — Toilet Rooms

Does at least one lavatory have
a clear floor space for a forward
approach at least 30 inches
wide and 48 inches long?
[606.2]

DYes DNO

Measurement:

Photo #:

* Alter lavatory
* Replace lavatory

3.22

Do no less than 17 inches and
no greater than 25 inches of the
clear floor space extend under
the lavatory so that a person
using a wheelchair can get close
enough to reach the faucet?
[306.2]

DYes l:lNo

Measurement:

1
1
1
1
)
1
)
1
]
3
T
[
¥

:_‘_17n_25u '
i 48° >

e

Photo #:

» Alter lavatory

* Replace lavatory
[ ]

3.23

Is the front of the lavatory or
counter surface, whichever is
higher, no mare than 34 Inches
above the floor?

[606.3]

|:]Yes DNO

Measurement:

Photo #:

* Alter lavatory

* Replace lavatory
[ ]

3.24

Is there at least 27 inches
clearance from the floor to the
bottom of the lavatory that
extends at least 8 inches under
the lavatory for knee
clearance?

[306.3.3]

D-Yes I:]NO

Measurement:

b

%%

50

Photo #:

» Alter lavatory
* Replace {avatory

Institute for Human Centered Design

2014

www.ADAchecklist.org

Priority 3 — Toilet Rooms
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Priority 3 — Toilet Rooms

3.25

[s there toe clearance at least 9
inches high?
[306.3.3]

Note: Space extending greater
than 6 inches beyond the
available toe clearance at 9
inches above the floor is not
considered toe clearance.

mYes I:[No

Measurement:

A s /\_;L.)
A At

G |0

n” PN '
Jritn” ymax .
H 48" *

Photo #:

o Alter lavatory
* Replace lavatory

3.26

Are pipes below the lavatory
insulated or otherwise
configured to protect against
contact?

{606.5]

£
Yes DNO

Z

Photo #:

« Install insulation
« Install cover panel

3.27

Can the faucet be operated
without tight grasping,
pinching, or twisting of the
wrist?

Is the force required to activate \

the faucet no greater than 5
pounds?
[606.4]

ﬁes DNO

Yes DNO

Photo #:

¢ Adjust faucet
* Replace faucet

~ Institute for Human Centered Design

2014

www.ADAchecklist.org

Priority 3 — Toilet Rooms
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¢ Adjust dispensers

3.28  Are the operable parts of the
soap dispenser within one of ' * Replace with or provide
the following reach ranges: 7o & W additional accessible
I ; f§ i U dispensers
Above lavatories or counters ho DYGS I:INO €:20-25"p] 44" max NS q% cbylire g\,{ e
less than 20 Inches and no A L
greater than 25 inches deep: no | Measurement: Crn i d/v A z2g i
higher than 44 inches above the h 4 =
floor?
£3

(308.22) I Q Qv alpoul
fi\bove lavatories I_ess than 20 DYes I:lNo 5172 QOV/@% P{@,W
inches deep: ho higher than 48 M ) 3 48" max
. easurement: €-<20Lp
inches above the floor? . N QE .

- 3¢ Ao
Not over an obstruction: no DYes I:IN()
higher than 48 inches above the
floor? Measurement:
[(308.2]

L

_mr/_:l P

N L 0™

Photo #: _ ‘{%)%
3.29 Arethe operable parts of the }i@cd}&ls&dtsgsn%f’?

hand dryer or towel dispenser
within one of the following
reach ranges:

Above lavatories or counters no
less than 20 inches and no

greater than 25 inches deep: no
higher than 44 inches above the

I:IYes I:INO

Measurement:

tﬁbQS"—lvi 44" max

W v i%ﬂ

in S pi)cz«.,,@ I

« Replace with or provide
additional accessible

dispenser ¥
&) Ll j‘: 7 2

Institute for Human Centered Design

2014

www.ADAchecklist.org
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-
|74

? - | N U:/’
floor? . BL “““““““““ . (/ﬂy d g/“(\ s

Above lavatories less than 20 l:lyes %@ ? (\I\

. . (
!nches deep: no higher than 48 Measurement: —  48%max ])\ A\
inches above the floor? - <200

1

= N .
Not over an obstruction: no I:lyes DNO J o UL& Lj//)

higher than 48 inches above the ¥ 5 \\(\\Z—/ _ : .'('
floor? Measurement: - ‘ ﬁ'j\/\"\)‘“

(02.2) | o I 0¥

Can the operable parts of the @5 DNO ‘
hand dryer or towel dispenser

he operated without tight
grasping, pinching or twisting of
the wrist?

I 48" max

. 13
s

N
Is the force required to activate Yes I:INO —_— ¥
the hand dryer or towel N

dispenser no greater than 5 Measurement:
pounds?

[308.4] . Photo #:

Is the centerline of the water
closet no less than 16 inches
and no greater than 18 inches
from the side wall or partition?
(604.2]

uf?Move toilet
« Replace toilet

” \ /—) l /)/ : Move partition

Measurement:

Photo #:

Institute for Human Centered Design www. ADAchecldist.org Priority 3 — Toilet Rooms
2014 Page 14
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3.31

Is clearance provided around
the water closet measuring at |
least 60 inches from the side
wall and at least 56 inches from
the rear wall?*

[604.3.1]

TT><lYes DNO

Measurement:

Photo i

* If constructed before
3/15/12, clearances
around water closets in
single user toilet rooms
tan be 48 inches wide by
66 inches long or 48
inches wide by 56 inches
long (depending on the
approach to the water
closet, see 1991
Standards Figure 28) and
the lavatory may overlap
that clearance if the
door to the room does
not swing into the
required clearances at
fixtures {(such as
lavatories, water closet
and urinals) and the
edge of the lavatory is at
least 18 inches from the
centerline of the water
closet

» Alter room/compartment
for clearance

[ ]
ra

3.32

[s the height of the water closet
no less than 17 inches and no
greater than 19 inches above
the floor measured to the top
of the seat?

[604.4]

DYes ]:]No

Measurement:

N

Photo it

\\{LN Adjust toilet height

)<@i\i )‘Zi?place toilet

Institute for Human Centered Design

2014
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3.33  Isthere a grab bar at least 42 (’/es [:’NO FYyem s (/ 3 1 * Install grab bar
inches long on the side wall? _ ) 1) * Relocate grab bar
[Measurement: PLEAANT SRR e * Relocate objects
L]
Is it located no more than 12 Yes DNO PR e 54"min 5 - ) } [ }(q ¢ A~ 5
inches from the rear wall? ‘ mar'E AL ) -0y > E S e i
' eastirement:

LD G =YY X z»\{q ey / ) 1,',1.\4

Does it extend at least 54 /Yes l_—_INO

A
inches from the rear wall? / Measurement:

W

[604.5.1]

4
inches and no reater han 36 /m\(es [ o S N S < R
inches above the floor to the | Measurement: 1 o "2
top of the gripping surface? e sarag | A O\ @Y 5 *%[’Z;;structed efore
. - 3/15/2012 grab bars do
Is there at least 12 inches DYes DNO E ¥ ?iot need to be relocated:;

) % - . s there enos ce

Sﬁ?fr'lifﬁ?ﬂ;’ii?il‘i w2b bar | Measurement: | )\JQQ FNO uncte S o TIE reoiromonts obove and

‘ i L) (v ey s &/ below grab bars in the
- 12%miln -

Is there at least 1% inches D\.es lm (\jo . R 1991 Standards
ur nt: '

L
o

clearance between the grab bar Mea T
and projecting objects below?*

Is the space between the wall Dyes mNO ,\I\} e, § = l )/!’Z\/UV\

and the grab bar 1 % inches? Measurement:
[609.3] ,

Photo #:

Institute for Human Centered Design www, ADAchecllist.org

Priority 3 - Toilet Rooms -
2014
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3.34 Is there a grab bar at least 36 N‘Yes |:|NO £f¥?é{/ykw{vﬂ¢%w% R ;_i't() S, s [nstall grab bar
inches long on the rear wall? * Relocate grab bar

* Relocate objects.
-

Measurement:

— IE"min ——»
Does it extend at least 12 Yes DNO - 24"min ﬂﬁl,ﬁn*

. . !&, _A
inches from the centerline of Measurement:

the water closet on one side ﬁﬁwgﬁm
{side wall}? . :

Uk..“ Oy > ( z et

Does it extend at least 24 mYes I:INO AU~ e Sy >(> e
inches on the other (open) Measurement: i

side? '

[604.5.2]

Is it mounted no fess than 33 DYGS DNO

Inches and no greater than 36 | pMeasurement:
inches above the floor to the
top of the gripping surface?

[609.4] 4

Are there at least 1 ?ﬁe{ DYES DNO
clearance betwe grab bar | peasurement:
and protruding dbjects above?*

12"min
Are there at least 1% inches M‘l’es I:INO

clearance between the grab bar G
and projecting objects below?*

33"-36" =

* If constructed before
3/15/2012 grab bars do
not need to be relocated;

l‘f;_'
Measurement: 127 min e

there are no space
Is the space between the wall Yes |:|No : P
o requirements above and
and the grab bar 1% inches? bel b bars in tt
[609.3] Measurement: elow grab bars In the
1991 Standards
Photo it
Institute for Human Centered Design www.ADAchecklist.org Priarity 3 — Teilet Rooms

2014 : : Page 17
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3.35

If the flush control is hand
operated, is the operable part
located no higher than 48
inches above the floor?
(604.6]

N

5

f
Yes I:INO

Measurement:

Photo #:

¢+ iviove control

* Install sensor with
override button no
higher than 48 inches

3.36

If the flush control is hand
operated, can it be operated
with one hand and without
tight grasping, pinching, or
twisting of the wrist?

Is the force required to activate
the flush control no greater
than 5 pounds?

[605.4]

]
Yes I:]NO

DYes DNO

Measurement:

¢ Change control
+ Adfust control

3.37

Is the fiush control on the open
side of the water closet? -
[604.6]

N
I:IYes No

Photo i

+ Move control

3.38

Is the toilet paper dispenser
located no less than 7 Inches
and no greater than 9 inches
from the front of the water
closet to the centerline of the
dispenser?*

[604.7]

/
\@Yes |:|NO

Measurement:

* 1f constructed before
3/15/2012 dispenser
does not need to be
relocated if it is within
reach from the water
closet seat; the 1991
Standards do not specify
distance from the front
of the water closet

Institute for Human Centered Design

2014

www.ADAchecklist.org

Priority 3 - Toilet Rooms
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* Relocate dispenser
[ ]

Photo #: .

W(? ‘/\%f'/ Lg’ﬁf » Relocate dispenser

3.39 Isthe outlet of the dispenser:

Located no less than 15 inches I:IYes No
and no greater than 48 inches
above the floor?

Measurgment:

V., U D

L9 .

Not {ocated behind grab bars? Yes DNO
[604.7] _
V. Photo #:
3.40 Does the dispenser allow I:]Yes No = Adjust dispenser
continuous paper flow? * Replace dispenser
[604.7] .

Photo if:

ls the door opening width at
least 32 inches clear, between
the face of the door and the
stop, when the door is open 90

=t-¢ Widen door width

;E‘“*ZWT_WW .

Measurement:

degrees?
{604.8.1,2]
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 3 — Toilet Rooms

2014 ] Page 19
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) 7
- 3.42  Ifthereis a front approach to N Yes DNO
the pull side of the door, is '
there at least 18 inches of

) Remove obstructions

\/\D (/\/\r\a/\"- 5 (ﬂ ( .

) | Measurement: Y _ :
maneuvering clearance beyond 148'—“1' 3 . 5 Q ()
the latch side plus 60 inches ——— = \{V\}/z/) i
clear depth?

[604.8.1.2]
Note: See 2010 Standards 60" man

604.8.1.2 Doors for
maneuvering clearance
requirements on the push side
of the door and side
approaches to the pull side of
the door : _ Photo i

1
3.43 s the door self-closing? 2 Yes No ~J Q’ [ g |0 Add closer
[604.8.1.2] ] L Dl \ ( L Replace door

Mot ekl

Photo i
3.44  Arethere door pulls on both Yes No *If constructed before
A
sides of the door that are D OY\\ \ 28 3/15/2012 door pulls do
operable with one hand and do \ (:',\ \() not need to be added;
not require tight grasping DY A door pulls are not
pinching or twisting of the required in the 1991
wrist?* Standards
[604.8.1.2]
' * Replace hardware
Photo it .

Institute for Human Centered Design

www.ADAchecllist.org
2014
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3.45

Is the lock operable with one
hand and without tight
grasping, pinching or twisting of
the wrist?

[305.4]

Yes DNO
Y

/

Photo #:

* Replace lock

3.46

Are the operable parts of the
door hardware mounted no less
than 34 inches and no greater
than 48 inches above the floor?
[404.2.7]

Yes I:INO

easurement;

[y~ S "")f‘/”f@-

+ Relocate hardware

, Photo #:

3.47 Isthe compartment at least 60 Yes DNO e * Widen compartment

inches wide? ' ¢

(604.8.1.1] easurement: @ *

60"min
== — Photo i

3.48  If the water closet is wall hung, DYes I:INO » Widen compartment

is the compartment at least 56 .

inches deep? Measurement: *

[604.8.1.1] /

N\)g 56”min >

Institute for Human Centered Design

2014

www,ADAchecklist.org

Priority 3 - Toilet Rooms
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\__7 /'/
T
3.49  [f the water closet is floor Yes ]:]No ‘J&'M / ° Alter compartment
mounted, is the compartment L , ‘ .
at least 59 inches deep? eadurement: Ot K € EVAY a
[604.8.1.1] ~
Y, Photo it
3.50 M the door swings in, is the Yes DND s Reverse doot swing
minimum required * Alter compartment
compartment area provided Measyrement: E .
beyond the swing of the door 60"min
(60 inches x 56 inches if water o
closet is wall hung or 59 inches I
it water closet is floor ]
mounted)? - 906701 59" min 7__%‘:“:n
[604.8.1.1] - Photo #:
I:IYes I:INO *
»
Photo #:
DYes DNO *
L]
Photo i
DYes l:’No *
Photo

Institute for Human Centered Design
2014

www.ADAchecklist.org

Priority 3 — Toilet Rooms
Page 22




ADA Checklist for Exlstlng FaC|l|t1es |

iPrlonty 4 - Add|t|onal Access

Based on the 2010 ADA Standards for Accessible Design

Project

Building

Location

Date

Surveyors

Contact Information

Amenities such as drinking fountains and public telephones should be accessible to people
with disabilities.

Institute for Human Centered Design #¥¥. ADA National Network
www.HumanCenteredDesign.org @ Questions on the ADA 800-949-4232 voice/tty

2014 e www.ADAchecklist.org
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This checklist was produced by the New England ADA Center, a project of the Institute for Human Centered Design and a

member of the ADA National Network. This checklist was developed under a grant from the Department of Education,
NIDRR grant number H133A060092-09A. However the contents do not necessarily re

present the policy of the Department
of Education, and you should not assume endorsement by the Federal Government. '

Questions or comments on the checklist contact the New England ADA Centar at 617-695-0085 voiceftty or
ADAinfo@NewEnglandADA.org

For the full set of checldists, including the checklists for recreation facilities visit www.ADAchecklist.org.

Institute for Human Centered Design

www . ADAchecklist.org
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Possible solutions

4,1 Does at least one drinking Yes DNO *If installed before
fountain have a clear floor : 3/15/2012, a parallel
space at |least 30 inches wide x asurement: approach is permitted
at least 48 inches long centered and the clear floor space
in front of it for a forward is not required to be
approach?* centered
[See 2010 ADA Standardsfor | | |
Accessible Design —602.2] A% i e Alter space

' SN et * Relocate drinking
fountain
. * Install a drinking fountain
\ ‘ Photo #: in another location

4.2 if there is a forward approach, Yes DNO * Alter space
do no less than 17 inches and * Replace drinking fountain
no greater than 25 inches of the easurement: .
clear floor space extend under —
the drinking fountain?

[306.2.2, 306.2.3]
Note; If the drinking fountain is
primarily for children’s use and
the spout is no more than 30
inches above the floor and no
more than 3 % inches from the
edge of the unit, a paralfel
approach is permitted. Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 4 — Additional Access

2014 Page 3
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4.3

if the drinking fountain is no
deeper than 20 inches, are the
operable parts no higher than
48 inches above the floor?
(308.2.2]

\%

A

Yes I:INO

/IVI asurément:

S

Priority 4 — Additional Access

» Adjust drinking fountain
e Replace drinking fountain

4.4

If the drinking fountain is no
less than 20 inches and no
greater than 25 inches deep,
are the operable parts no
higher than 44 inches above the
floor?

[308.2.2]

[ Ives | Ino
‘ﬁa}c\fﬁment:

» Adjust drinking fountain

= Replace drinking fountain
L]

4.5

Can the control be operated

with one hand and without
tight grasping, pinching or
twisting of the wrist?

Is the force required to activate
the control no more than 5
pounds?

[309.4}

4
Yes DNO

DYes\ No

Measurémerit;

£

s Change control
* Adjust control

4.6

Is the spout cutlet no higher
than 36 inches above the floor?
[602.4]

W)

“];Z]Yes |:|NO

Measurement:

Photo #:
20"min U
N to 25"max
G :1—.—.—} .....
A 44"
=iy max
\
L X Photo #:
Photo 1t
Photo {i:

» Adjust drinking fountain
» Replace drinking fountain

Institute for Human Centered Design

2014
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4,7 is the spout:

g t({ At least 15 inches from the rear
of the drinking fountain?

No more than 5 inches from the
front of the drinking fountain?
[602.5]

Yes DNO

Measurement:

?\\Yes DNO

Measurement:

T T ‘T
st 1s—yl,

* Adjust spout
s Replace drinking fountain

4.8 If there is more than one
drinking fountain, is there at

. least one for standing persons?

[211.2)

Is the spout outlet no lower
than 38 inches and no higher
than 43 inches above the floor?
| [602.7)

DYes DNO

DYes ’:INO

Measurement:

¢ Adjust drinking fountain

e Install new drinking
fountain for standing
height

f the leading {bottom) edge of
the fountain is higher than 27
inches above the floor, does the
front of the fountain protrude
no more than 4 inches into the
circulation path?

[307.2]

DYes I:INO

Measurement:

* Adjust drinking fountain

* Replace drinking fountain

= Add tactile warning such
as permanent planter or
partial walls

Institute for Human Centered Design
2014

www, ADAchecklist.org

Priority 4 — Additional Access
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» Move teiephone
* Install new telephone for
ciear floor space

4.10 Does at least one telephone DYes I:lNO
have a clear floor space at least

30 inches wide x at least 48
inches long for a parallel or
forward approach?
[704.2,1]

Photo it

4,11  Isthe highest operable part of DYGS DN(’) ‘ » Adjust telephone
the telephone no higher than FiE
48 inches ahove the floor?
[704.2.2]

Measurement:

/“—a—_.
Photo #:

1,12 If the leading {bottom) edge of DYES DNO
the telephone is higher than 27

inches above the floor, does the
front of the telephone protrude
no more than 4 inches into the
circulation path?

[307.2]

» Adjust telephone

Measurement:

Photo #:

Institute for Human Centered Design www.ADAchecldist.org Priority 4 — Additional Access
2014 ) . . Page b
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4.13

Does at least one telephone
have a volume control?
[704.3]

|:|Yes DNO

Photo {#:

« Install volume control

* Replace telephone with
one that has volume
control

4,14

Is the volume control identified
by a pictogram of a telephone
handset with radiating sound
waves?

[703.7.2.3]

DYes DNO

Photo it:

» Add pictogram

4,15

Does at least one telephone
have a TTY?
[217.4.1)

Note: TTY’s are devices that
employ interactive text-based
communication through the
transmission of coded signals
across the telephone network.
They are mainly used by people
who are deaf and/or cannot
speak.

I:]Yes DNO

P vy
/ AR R T
"'.{.-”—nf"*:-m-mw;a.-—"-;

§

Photo #:

o Install TTY

Institute for Human Centered Design

2014
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4,16

Is the touch surface of the TTY
keypad at |east 34 inches above
the floor? [704.4.1]

Note: If a seat is provided, the
TTY is not required to be 34
inches minimum above the
floor.

DYes I:INO

Measurement:

Photo it

* Adjust helght of TTY

4.7

Is the TTY identified by the
International Symbol of TTY?
[703.7.2.2]

DYes DNO

Photo it

* Add symbaol

4,18

Do signs \aQJr |d:L direction
to public eleph nes also
provide d (ectlon to the TTY?
[216.9.2]

DYes DNO

Photo #:

» Add signs

4.19

Do telephones that do not have
a TTY provide direction to the
TTY?

[216.9.2]

I:IYes DNO

Photo #:

* Add signs

[

Institute for Human Centered Design
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4.20

If there are fire alarm systems,
do they have both flashing
lights and audible signals?
[702.1]

» [nstall audible and visual |.
alarms

Photo #:

DYes DNO :
Photo #:

DYes DNO :
Photo #:

DYes DNO :
Photo #:

[:]Yes |:|NO :
Photo it
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